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Recent FINTRAC exams challenges on Reasonable Grounds to Suspect 

Recent FINTRAC exams have revealed challenges related to the 
terms of reaching reasonable grounds of suspicion (RGS) updates coming into force June 1, 
2021. 

Highlights on how to assess your compliance program in relation to detecting and assessing 
suspicious transactions and submitting your STRs: 

• You could review previously submitted STRs to ensure that you are consistent in the 
detection, assessment and submission of STRs. This approach can help you build 
consistency within your organization. 

• If an STR was submitted to FINTRAC in respect of a transaction conducted by an 
individual or entity, a periodic re-assessment of your grounds for suspicion should be 
done. How often you perform this assessment should be documented as part of your 
policies and procedures. 

• You can work with others in your business sector to learn how others are detecting, 
assessing and reaching RGS of ML/TF and to establish common ideas of what could 
be considered unusual or suspicious. Please consult FINTRAC's operational briefs 
and alerts for more information. 

• RGS means that you can articulate your suspicion in such a way that another 
individual with similar knowledge, experience and training would, based on the same 
information, likely reach the same conclusion. 

• You can review the measures you took to identify the relevant information in the 
STRs and when this information became known to ensure that you are reporting as 
soon as practicable from the date you reached the RGS threshold. 

• Consider the consistency and integrity of your Know Your Client information and 
provide all relevant information that led to your determination of the RGS threshold 
being met. 

• STRs have fewer mandatory fields than other FINTRAC reports. Double-checking the 
quality of the STRs before submitting them is important and it is FINTRAC's 
expectation that if you have the information within your institution, that it be reported. 

https://www.fintrac-canafe.gc.ca/guidance-directives/transaction-operation/Guide2/2-eng
https://www.fintrac-canafe.gc.ca/intel/sintel-eng
https://www.fintrac-canafe.gc.ca/intel/sintel-eng

